
Talk to our experts about your options, the regulations 
in your area, and how much improvement in your net operating
income to expect. 

Get a Quote

With a RUBS program, the master utility bill is
allocated to residents using industry-wide
formulas based on square footage and/or
occupancy. You can implement a RUBS
program for any master billed expense or
utility. In most cases, our low monthly fee is
passed on to the resident, and you have no
out-of-pocket expense. 

A RUBS program is an excellent option if your
property cannot be submetered or you want
to avoid the capital expense associated with
submetering. RUBS will improve your net
operating income in thirty days. 

multifamilyutility.com
1.800.266.0968

sales@multifamilyutility.com

RATIO UTILITY BILLING
SYSTEM (RUBS)

SUBMETERING (WATER, SEWER,
ELECTRIC, GAS)

Zero Capital Investment | Reduced
Operating Cost | Encourages
Conservation

System Design, Installation, and
Maintenance

Submetering systems increase your property
value and recover your utility expenses at the
same time. Submeters ensure you can
accurately monitor consumption at the unit
level and when residents see their actual usage,
it motivates them to conserve. 

In most cases, our low monthly service fee is
passed to the resident, creating no additional
fees for the property owner. Return on
investment usually occurs in six months, with
meters lasting 10-15 years. Multifamily Utility
can also coordinate meter maintenance in the
event you need service.  



ENERGY PROCUREMENT
- This service is available in deregulated
states. We monitor your contracts, issue
RFPs, and negotiate the best rates for you.

UTILITY BENCHMARKING
- We track, analyze, and report the costs
and consumption of your property
compared to similar properties. Utility
benchmarking is needed for green loans
and energy star compliance.

UTILITY INVOICE AUDITS
- Mistakes and errors happen frequently on
master bills. We will isolate these errors
and help you collect refunds or credits.

UTILITY RATE & TARIFF AUDITS
- Ensure utility accounts are billed at the
correct rates and recover overpayments.

UTILITY EXPENSE MANAGEMENT
- Powered by Cass, we manage, pay, and post
your master utility bills. You avoid late fees,
save time, and reduce operational costs.

CONVERGENT BILLING
 - Eliminate resident confusion over multiple
bills with a single consolidated monthly
invoice.

VACANT COST RECOVERY
- Recover the cost of units when the resident
forgets to put utilities in their name.

COLLECTIONS
- Our in-house collections team professionally
manages resident utility collections.

METER MAINTENANCE
- Multifamily Utility Company provides meter
maintenance services. You'll receive a detailed
report of issues and recommendations.

Award-winning US-based Bilingual Support, with Extended
Service Hours
Real-time Reporting
Full Property Management Software Integration
Resident Payment Portal with Multiple Payment Options 
99% Resident Customer Satisfaction
Internal Collections Team

Why Choose 
Multifamily

Utility Company?

Additional Services


